
 
 
 

May 3, 2021 
 

 
Survey: USPS Corporate Accounts 

 
The Postal Service is conducting a survey about customer experience with USPS Corporate Accounts (USPSCA, formerly 
known as Express Mail Corporate Accounts [EMCA]). 
 
We are seeking Priority Mail Express customers that either are currently using this payment method or used to pay 
with it. As a valued USPS customer, your experience and input will provide great insights to help us improve the USPS 
Corporate Accounts customer experience.  
 
Click here to take the survey. 
 
The survey will remain open until Thursday, May 6, 2021.  
 
Please forward the link to another potential participant on our behalf within your company or organization. 
 
Thank you very much for your participation. 
 
USPS Product Management Team  
 

## 
 

 
Please visit us on the USPS Industry Outreach website. 

Thank you for your support of the United States Postal Service.   
Industry Engagement & Outreach/USPS Marketing 

 
To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to: 

Attn: Industry Engagement & Outreach 
475 L’Enfant Plaza, RM 4411 

Washington DC 20260 
  

Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy 
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